
 Goals and Objectives 2024-2027
Clinton County Mental Health And Addiction Services

Richelle Gregory, Director of Community Services 
(richelle.gregory@clintoncountyny.gov)

Goal 1 
Goal 1: Title    Crisis Services  
Goal 1: Target Completion Date    Jan 01, 2025 
Goal 1: Description    Strengthen crisis system by providing increased access and appropriate community supports to youth 
and adults experiencing a mental health or co-occurring crisis 
Goal 1: OASAS?    Yes    Goal 1: OMH?    Yes    Goal 1: OPWDD?    Yes 
Goal 1: Need Addressed 1    Cross System Services    
Goal 1: Need Addressed 2    Crisis Services  
Goal 1: Need Addressed 3    Forensics 

Goal 1, Objective 1: Title   Crisis Intervention Team     
Goal 1, Objective 1, Target Completion Date    Jun 01, 2024 
Goal 1, Objective 1, Description    CIT Steering Committee will continue to train law enforcement and develop protocols and 
guidelines for those with a behavioral health crisis that includes police intervention and/or creating a dual response with 
Behavioral Health Agencies. Memorandums of Understanding will be established and implemented.  

Goal 1, Objective 2: Title    Home and Community Based Crisis Intervention 
Goal 1, Objective 2, Target Completion Date    May 01, 2024 
Goal 1, Objective 2, Description    NAMI-Champlain Valley in collaboration with Franklin County Community Connections 
and Families First will serve children and youth in crisis through a Home and Community Based Crisis Intervention Model, a 
short-term, peer run, intensive service to avert hospitalization and out of home placements.  

Goal 1, Objective 3: Title    Crisis Residential  
Goal 1, Objective 3, Target Completion Date    Jan 01, 2024 
Goal 1, Objective 3, Description    BHSN will implement Crisis Residential programming to increase therapeutic crisis 
intervention and decrease preventable hospitalizations for youth and adults.  

Goal 1, Objective 4: Title    Intensive Crisis Stabilization Center 
Goal 1, Objective 4, Target Completion Date    Jun 01, 2024 
Goal 1, Objective 4, Description    Champlain Valley Family Center has been approved and will open an Intensive Crisis 
Stabilization Center.  

Goal 1, Objective 5: Title    Co-occurring OMH and OPWDD  
Goal 1, Objective 5, Target Completion Date    Jan 01, 2025 
Goal 1, Objective 5, Description   Champlain Valley Physician’s Hospital and the Advocacy and Resource Center are 
meeting to identify barriers to providing services with co-occurring individuals and investigate options such as tele-medicine 
to provide appropriate and timely treatment.  

Goal 2 
Goal 2: Title    Housing  
Goal 2: Target Completion Date    Jan 01, 2027 
Goal 2: Description    Develop more housing opportunities to support those with a mental health diagnosis, a substance use 
disorder and/or intellectual/developmental disability.  
Goal 2: OASAS?    Yes    Goal 2: OMH?    Yes    Goal 2: OPWDD?    Yes 
Goal 2: Need Addressed 1    Housing 
Goal 2: Need Addressed 2    Case Management/Care Coordination 
Goal 2: Need Addressed 3    Prevention 

Goal 2, Objective 1: Title   Additional Apartments for those with an Intellectual/Developmental Disabilitiy  
Goal 2, Objective 1, Target Completion Date    Aug 01, 2026 
Goal 2, Objective 1, Description    OPWDD and HCR will review the opportunity to establish another apartment complex that 
houses those with Developmental Disabilities 



 
Goal 2, Objective 2: Title    Empire State Supportive Housing Initiative Planning 
Goal 2, Objective 2, Target Completion Date    Jan 01, 2026 
Goal 2, Objective 2, Description    Behavioral Health Services North is conducting planning to support the future 
development of a 100-120 unit complex with Housing Visions for approximately 40 additional ESSHI beds.  
 
Goal 2, Objective 3: Title    Expansion of Permanent Supported Housing 
Goal 2, Objective 3, Target Completion Date    Oct 01, 2026 
Goal 2, Objective 3, Description    Local Department of Social Services and Evergreen Town House Community have 
applied for an expansion grant to add 3 additional units to the CoC Permanent Supportive Housing Program. This program 
currently has 15 units and houses 16 individuals.  
 
Goal 3 
Goal 3: Title    Case Management/Care Coordination 
Goal 3: Target Completion Date    Jun 01, 2026 
Goal 3: Description    Expand collaboration and coordination across all service systems to strengthen support and to 
individuals in need while identifying barriers, reducing duplicative efforts, developing a comprehensive plan and employing 
creative solutions 
Goal 3: OASAS?    Yes    Goal 3: OMH?    Yes    Goal 3: OPWDD?    Yes 
Goal 3: Need Addressed 1    Case Management/Care Coordination 
Goal 3: Need Addressed 2    Forensics 
Goal 3: Need Addressed 3    Cross System Services 
 
Goal 3, Objective 1: Title   Expanding Care Mangement  
Goal 3, Objective 1, Target Completion Date    Jun 01, 2024 
Goal 3, Objective 1, Description    Community Connections will be offering Children’s Health Home Care Management, 
Behavioral Health Services North will increase their number of Care Managers and Champlain Valley Family Center will 
provide Care Management for Children and Adolescents.  
 
Goal 3, Objective 2: Title    Expand the System Of Care  
Goal 3, Objective 2, Target Completion Date    Dec 01, 2024 
Goal 3, Objective 2, Description    System of Care (HEARTT) will continue to work with children that have multi-system 
involvement to coordinate care, identify barriers in the services system and provide support to the family through multi-
system collaborative efforts decreasing emergency room visits and out of county placements.  
 
Goal 3, Objective 3: Title    Improve Emergency Room Coordination 
Goal 3, Objective 3, Target Completion Date    Sep 01, 2024 
Goal 3, Objective 3, Description    Champlain Valley Physician’s Hospital has started an Emergency Department Social 
Worker position to work with the Multi Visit Patient Population list (MVP). Plan is to reengage the multi-agency care 
coordination team to collaboratively plan for the individual to improve community supports and decrease utilization of the 
emergency department.  
 
Goal 3, Objective 4: Title    Strenthen the Relationship with Law Enforcement and Judicial System 
Goal 3, Objective 4, Target Completion Date    Jan 01, 2025 
Goal 3, Objective 4, Description    Provide continued opportunities to train Law Enforcement and to find points of 
engagement for law enforcement with behavioral health providers and peers to support individuals who are interfacing with 
the criminal justice system by strengthening programs such as Law Enforcement Mental Health Referral System, NAMI’s 
Forensic Peer Position and Imminent Risk Committee to increase Law Enforcement or Criminal Justice participation and 
collaboration.  
 
Goal 4 
Goal 4: Title    Prevention 
Goal 4: Target Completion Date    Dec 30, 2024 
Goal 4: Description    Improve prevention efforts in schools and community by strengthening the community responses, 
investing in prevention programs that engage vulnerable populations and providing education regarding the effects of ACES 
and environments that buffer the effects of trauma.  
Goal 4: OASAS?    Yes    Goal 4: OMH?    Yes    Goal 4: OPWDD?    Yes 
Goal 4: Need Addressed 1    Prevention 
Goal 4: Need Addressed 2    Adverse Childhood Experiences 
Goal 4: Need Addressed 3    Cross System Services 
 
Goal 4, Objective 1: Title   Intensive and Sustained Engagement  
Goal 4, Objective 1, Target Completion Date    Apr 01, 2024 
Goal 4, Objective 1, Description    Community Connections in partnership with NAMI are applying to an RFP for Intensive 
and Sustained Engagement Teams (INSET). This grant will support adults over the age of 21 to prevent ER visits, inpatient 
stays and law enforcement involvement. If awarded the grants, we anticipate the start of the program by the end of Q1 2024.  



 
Goal 4, Objective 2: Title    • Youth Development Survey  
Goal 4, Objective 2, Target Completion Date    Oct 01, 2024 
Goal 4, Objective 2, Description    Champlain Valley Family Center will conduct the Youth Development Survey in at least 5 
Clinton County School Districts during the 2023-2024 school year calendar 
 
Goal 4, Objective 3: Title    • Opioid Settlement Funds 
Goal 4, Objective 3, Target Completion Date     
Goal 4, Objective 3, Description     
The Community Services Board is utilizing Opioid Settlement money to support innovative programming for early prevention 
of substance use.  
 
 
Goal 4, Objective 4: Title    System of Care  
Goal 4, Objective 4, Target Completion Date    Dec 01, 2024 
Goal 4, Objective 4, Description    Clinton County's SOC (HEARTT) will partner with school districts to provide continued 
education and collaboration to understand the impact of ACES and to create environments that buffer trauma and support 
resiliency.  
 
Goal 4, Objective 5: Title    School Support 
Goal 4, Objective 5, Target Completion Date    Jun 30, 2024 
Goal 4, Objective 5, Description    BHSN will increase the number of families linked to services in order to reduce the 
incidents of crisis events in school, reduce suspensions, and time away from class. 
 

 



































































































































































































































































































 

 
Update to 2024-2027 Goals and Objectives 
Clinton County Mental Health And Addiction Services 
 
Richelle Gregory, Director of Community Services  
richelle.gregory@clintoncountyny.gov 
 
 

Goal 1 

Title Crisis Services  

Update  

OBJECTIVES 

Crisis Intervention Team  Ongoing 

Home and Community Based Crisis Intervention Ongoing 

Crisis Residential  Ongoing 

Intensive Crisis Stabilization Center Ongoing 

Co-occurring OMH and OPWDD  Ongoing 

OBJECTIVE UPDATES 

 
 

Goal 2 

Title Housing  

Update  

OBJECTIVES 

Additional Apartments for those with an Intellectual/Developmental Disabilitiy  Ongoing 

Empire State Supportive Housing Initiative Planning Ongoing 

Expansion of Permanent Supported Housing Ongoing 

OBJECTIVE UPDATES 

 
 

Goal 3 

Title Case Management/Care Coordination 

Update  

OBJECTIVES 

Expanding Care Mangement  Ongoing 

Expand the System Of Care  Ongoing 

Improve Emergency Room Coordination Ongoing 
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Strenthen the Relationship with Law Enforcement and Judicial System Ongoing 

OBJECTIVE UPDATES 

 
 

Goal 4 

Title Prevention 

Update  

OBJECTIVES 

Intensive and Sustained Engagement   N/A 

• Youth Development Survey  Ongoing 

• Opioid Settlement Funds Ongoing 

System of Care  Ongoing 

School Support Ongoing 

OBJECTIVE UPDATES 

 
 
 



 

  

 
   

2024 Needs Assessment Form 
Clinton County Mental Health And Addiction Services 

 

 

Adverse Childhood Experiences Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes  
Applies to OPWDD?  Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Case Management/Care Coordination Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD?  Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Crisis Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):   
 
Cross System Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Forensics Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Housing Yes  
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 



Need Applies to: Adults Only 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Inpatient Treatment Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): Inpatient stays at the 9.39 hospital has been a concern given staffing 
shortages, lack of the ability to move individuals from the 9.39 to appropriate placement to stabilize with 
limited to no access to appropriate treatment facilities for those with co-occurring disorders. We need 
better care coordination, education for emergency room staff on co-occurring disorders (behavioral, 
baseline, mental health, I/DD, substance use, aging) and to strengthen the workforce.  We also need 
more placement options that can address, stabilize, appropriately diagnose and work with the community 
on treatment planning for adults and youth with acute symptoms or co-occurring disorders. 
 
Outpatient Treatment Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): We need to strengthen the workforce either by recruiting more prescribers or 
finding alternatives.  We also need to balance the cost of the prescribers with the revenue/lost revenue 
due to inconsistency with appointments and engagement.   
 
Prevention Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Residential Treatment Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): Wait lists, staffing shortages and co-occurring disorders have made finding 
an appropriate residential placement for individuals who can not be stabilized in the community leave 
families with little options besides cycling in and out of the emergency room.  Without proper resources 
and the ability to find appropriate placements the hospitals and emergency rooms are seeing more acute 
patients with co-occurring disorders and discharging back to the community without appropriate treatment 
or stabilization to avoid long-term stays at the local emergency room or mental health units. We need co-
occurring residential treatment services for those with co-occurring diagnostic and treatment facilities for 
the entire life span.      
 
Workforce Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 



Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): We need to recruit and retain staff in these fields and expand the service 
provisions to include non-traditional providers.  There needs to be changes in civil service positions and 
testing.  We need to include support staff as vital to serving the vulnerable populations and provide 
incentives and efforts to recruit and retain support staff. 
  
 
 
LGU Representative:  Richelle Gregory 
 
Submitted for:  Clinton County Mental Health And Addiction Services 
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Q1 What is your age?
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Q2 What gender do you identify with?
Answered: 127 Skipped: 0

TOTAL 127
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Q3 What is your race?
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Q4 What is your highest level of education?
Answered: 127 Skipped: 0
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Q5 Do you identify as someone who has a (please select all that apply):
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Q6 Do you know someone who has a (please select all that apply):
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Q7 Is education and training on the impact of ACEs a high need in our
community?
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Q8 Does this need apply to (please select all that apply):
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Q9 Does this need apply to those impacted by (please select all that
apply):
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Q10 Does our community need more Case Management/Care
Coordination to support vulnerable populations?
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Answered: 102 Skipped: 25

Total Respondents: 102  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Youth

Adults

I don't know

ANSWER CHOICES RESPONSES

Youth

Adults

I don't know



Clinton County Community Services Board Needs Assessment

12 / 68

98.04% 100

92.16% 94

79.41% 81

0.00% 0

Q12 Does this need apply to those impacted by (please select all that
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Q13 Is strengthening crisis services a high need in our community?
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Q15 Does this need apply to those impacted by (please select all that
apply):
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Q16 Is strengthening cross system services for vulnerable populations a
high need in our community?
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Q18 Does this need apply to those impacted by (please select all that
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Q19 Does our community need more employment/volunteer opportunities
for vulnerable populations?
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Q20 Does this need apply to (please select all that apply):
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Q21 Does this need apply to those impacted by (please select all that
apply):
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Q22 Is there a need for additional services or interventions for vulnerable
populations in contact with law enforcement or the judicial system in our

community?
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Q24 Does this need apply to those impacted by (please select all that
apply):
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Q25 Does our community need more housing to support vulnerable
populations?
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Q52 Are transition age services for vulnerable populations a high need in
our community?
Answered: 106 Skipped: 21

TOTAL 106

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

I don't know

ANSWER CHOICES RESPONSES

Yes

No

I don't know



Clinton County Community Services Board Needs Assessment

53 / 68

98.61% 71

83.33% 60

87.50% 63

1.39% 1

Q53 Does this need apply to those impacted by (please select all that
apply):

Answered: 72 Skipped: 55

Total Respondents: 72  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Mental Health

Substance Use

Developmental
Disabilities

I don't know

ANSWER CHOICES RESPONSES

Mental Health

Substance Use

Developmental Disabilities

I don't know



Clinton County Community Services Board Needs Assessment

54 / 68

22.64% 24

63.21% 67

14.15% 15

Q54 Is there appropriate access to transportation across Clinton County
for our vulnerable populations?

Answered: 106 Skipped: 21

TOTAL 106

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

I don't know

ANSWER CHOICES RESPONSES

Yes

No

I don't know



Clinton County Community Services Board Needs Assessment

55 / 68

66.67% 24

91.67% 33

5.56% 2

Q55 Does this need apply to (please select all that apply):
Answered: 36 Skipped: 91

Total Respondents: 36  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Youth

Adults

I don't know

ANSWER CHOICES RESPONSES

Youth

Adults

I don't know



Clinton County Community Services Board Needs Assessment

56 / 68

94.44% 34

91.67% 33

83.33% 30

5.56% 2

Q56 Does this need apply to those impacted by (please select all that
apply):

Answered: 36 Skipped: 91

Total Respondents: 36  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Mental Health

Substance Use

Developmental
Disabilities

I don't know

ANSWER CHOICES RESPONSES

Mental Health

Substance Use

Developmental Disabilities

I don't know



Clinton County Community Services Board Needs Assessment

57 / 68

80.19% 85

9.43% 10

10.38% 11

Q57 Does our community need initiatives to strengthen recruitment and
retention of the workforce that supports/works with vulnerable populations?

Answered: 106 Skipped: 21

TOTAL 106

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

I don't know

ANSWER CHOICES RESPONSES

Yes

No

I don't know



Clinton County Community Services Board Needs Assessment

58 / 68

78.82% 67

94.12% 80

1.18% 1

Q58 Does this need apply to (please select all that apply):
Answered: 85 Skipped: 42

Total Respondents: 85  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Youth

Adults

I don't know

ANSWER CHOICES RESPONSES

Youth

Adults

I don't know



Clinton County Community Services Board Needs Assessment

59 / 68

94.12% 80

91.76% 78

84.71% 72

3.53% 3

Q59 Does this need apply to those impacted by (please select all that
apply):

Answered: 85 Skipped: 42

Total Respondents: 85  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Mental Health

Substance Use

Developmental
Disabilities

I don't know

ANSWER CHOICES RESPONSES

Mental Health

Substance Use

Developmental Disabilities

I don't know



Clinton County Community Services Board Needs Assessment

60 / 68

34.29% 36

65.71% 69

Q60 Are you aware of any other needs in our community to better support
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Q61 If so, please describe:
Answered: 35 Skipped: 92

# RESPONSES DATE

1 Homeless housing services Services for pregnant women with mental health and substance
abuse difficulties Intensive care management services Community nursing services for those
with co-occuring disorders Education to the community for reducing stigma of those with
substance use and mental health and development disabilities.

7/14/2023 12:12 PM

2 Help for victims of domestic violence, safe houses, safe living arrangements, help with child
care, finding jobs, becoming independent, self sufficient, etc.

7/13/2023 12:17 PM

3 More local community mental health programs 7/13/2023 9:16 AM

4 Warming shelter, homeless shelter 7/13/2023 7:46 AM

5 Affordable housing 7/12/2023 6:52 PM

6 Significant lack of access to early intervention and special education special education and
related services. Long waiting lists and limited providers for counseling and mental health
needs - and frequent staff turnover at agencies that do provide these services.

7/12/2023 3:37 PM

7 More emphasis on education, life skills, personal responsibility and job training 7/11/2023 7:02 AM

8 salary increases for direct line staff 7/10/2023 3:15 PM

9 Legal resources Gender affirming care Food security 7/10/2023 11:36 AM

10 livable wage for human service providers 7/10/2023 11:30 AM

11 Training to law enforcement and other members of the community on individuals with mental
and physical disabilities.

7/7/2023 8:30 AM

12 Certified foster parents - need more Early intervention speech therapist, occupational therapist
there is a lack of these services

7/7/2023 8:27 AM

13 Treatment for victims of crime and accessible treatment programs specifically targeted to
those suffering from post-crime trauma.

7/6/2023 1:32 PM

14 I believe that a spiritual connection to local churches would be an amazing resource so that
the need is more localized. We are here to help each other and a church community could be a
useful resource.

7/6/2023 12:11 PM

15 Emergency mental health services - inpatient treatment. Trauma training for law enforcement. 7/6/2023 10:09 AM

16 Confidential mental health and substance abuse resources that won't have an impact on young
or adult established careers. Some employers find legal ways to terminate employment of
vulnerable people if an issue is known to them.

7/6/2023 10:06 AM

17 recreational activities so we're preventing kids and adults getting into trouble or committing
crimes. Our community could also use more activities for youth and young adults who are not
struggling with anything. We don't have enough to offer everyone. We also need more help
caring for our aging polulation. There is not enough help. we need more home health aides and
assistance paying for this assitance other than Medicaid. Not everyone is eligible for Medicaid
and even if you are there aren't enough aides to go around. Many of us are struggling to care
for aging or sick family members at home with little to no help. My mental health is suffering
as a result yet i have to go to work every day and also care for my own family. We need help!

7/6/2023 10:04 AM

18 - Hoarding services - Crisis intervention in schools to deter ED visits from school - Psychiatric
services/medication access - skill-building/CFTSS/HCBS providers (staff retention is an issue)
- Big brother/sister/mentor programs - Employment programs for youth (in addition to SWEET),
especially for youth ages 14-15 - More providers to conduct evaluations for ADD/ASD/etc (for
teens and adults + accept Medicaid) - Transportation providers (Reliable Medicaid transport) -
Homemakers (assist adults with daily living skills in their homes: cooking, cleaning, shopping,

7/6/2023 10:02 AM
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budgeting, child care) - affordable child care (lower and middle income families) -
Adventure/nature based programs for youth and adults with serious mental illness - FREE
activities for kids (or scholarships for low income youth) sports, arts/crafts, theater, music, etc.
- Crisis respite beds for children - Respite providers (therapeutic) - Housing for the homeless
(not the Villa) - Expand TIC training to schools to reduce unnecessary ER visits

19 Elderly respite 7/6/2023 10:01 AM

20 AGENCIES NEED TO WORK TOGETHER TO COORDINATE CARE FOR OUR VULERABLE
POPULATIONS. CARE MANAGERS NEED TO HAVE A BETTER UNDERSTANDING OF
PROGRAMING RULES AND REGULATIONS. THEY NEED TO DO A BETTER JOB OF
COMMUNICATING WITH THEIR CLIENTS. THERE NEEDS TO BE AFFORDABLE
HOUSING. WHEN A FACILITY OFFERS ON CALL SERVICES FOR MENTAL HEALTH AND
ADDICTIONS THERE SHOULD BE OVERSIGHT ON THE FACILITY. MHAB IS FULL OF
DRUGS FOR A SOBER LIVING FACILITY. NORTHWOODS IS SUPPOSED TO OFFER
SUPPORTIVE SERVICES FOR THEIR MENTAL HEALTH CLIENTS AND INSTEAD OF
WORKING WITH THEM AND THEIR NEEDS THEY ARE EVICTING THEM.

7/6/2023 9:51 AM

21 Many of the services that were asked about in this survey are supplied by income-eligibility
driven programs like Medicaid. If a person does not qualify for Medicaid or other government
programs, many of the services are not available to that person, even if they are vulnerable.
Programs like assistance with youth employment, respite, transportation, supported living are
not available to families with children, youth or young adults with mental health issues or
developmental disabilities that do not reach the OPWDD standards of disability. These
populations need to be served as well but this survey does not give an opportunity to indicate
that gap. It is an important one to consider when planning for county needs.

7/6/2023 9:32 AM

22 food shelter preventive 7/6/2023 9:28 AM

23 I feel that there needs to be ongoing improvement with communication between agencies to
better serve our community.

7/6/2023 9:10 AM

24 More crisis interventions and long term in patient. 7/6/2023 9:06 AM

25 Education. People in the workforce (everything from retail to government to the college and
beyond) are severely lacking in education and understanding of mental health, developmental
disabilities, and addition. The same can be said for local nonprofits. I've worked and
volunteered for many of these organizations, and in general the lack of empathy, patience, or
awareness of these issues is astonishing. It would go a long way toward inclusiveness and
empowerment for these populations, if the general public, workforce, and organizations (such
as community theatre, sports/wellness organizations, churches, and schools) were able to be
provided with training for sensitivity, plans of action for inclusivity, and overall education on
these matters.

7/6/2023 9:02 AM

26 Case management services need to actually go into the home and provide hands on services
not just phone calls

7/6/2023 8:51 AM

27 Help for family members of those afflicted with addiction. I never see anything advertised for
the families left in the addict's wake.

7/6/2023 8:41 AM

28 Affordable housing, medical access 7/6/2023 8:40 AM

29 job training for those populations, help with interviews, clothing for interviews, transportation
help

7/6/2023 8:37 AM

30 This community is functioning in silos. The wait lists for MH services are long. The community
has suffered post-pandemic with many programs not returning to in-person services or allowing
clients to opt out of attending in person. In these cases, there is little accountability for the
clients and lowered engagement. In my experience -- agencies attempting dual-diagnoses
approaches are swatting flies with hammers. At first glance, it seems ineffective. Staff
turnover at local agencies is staggering and should really concern leadership within agencies -
from the outside - it doesn't seem like agencies have missions, visions or the goals set to
meet them - again silos. Has anyone actually reviewed the duplication of some services in the
community versus the huge needs this community has? Perhaps that is the purpose of this
assessment / survey. Professional / counseling staff that I have spoken to about leaving
agencies report poor leadership or agency vision and little or no professional support. What's
worse, they will not discuss that in exit interviews for fear it will be shared and this community
is too small to chance one's reputation in the field. Transportation is such a challenge in this

7/6/2023 8:33 AM



Clinton County Community Services Board Needs Assessment

63 / 68

community as well. There are pockets of community members that have no access to
services. It is so sad.

31 Intervention needs to start with the family. We can provide all of the services possible, but if
we don't fix the root cause of ACES, mental health, substance abuse etc.. it will continue to
get worse. "If you want to change the world, go home and love your family." People are having
children they cannot properly take care of.

7/6/2023 8:32 AM

32 Nutrition services- healthier options for families 7/6/2023 8:07 AM

33 homeless population needs more services/contact/resources 7/6/2023 7:59 AM

34 age based services for the elderly 7/6/2023 7:54 AM

35 From first hand experience i know our mental health and advocacy programs are incredibly
think, work loads are far too high and because of this clients are suffering. we do not have
enough housing and proper care for many in our community. the demand on the programs that
do exist is so much that the programs themselves do not work properly.

7/6/2023 7:45 AM
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Q64 What are the top 3 community needs for vulnerable populations in
Clinton County? (please select only 3)

Answered: 103 Skipped: 24
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# OTHER (PLEASE SPECIFY) DATE

1 salary increases 7/10/2023 3:16 PM

2 Early intervention speech therapist 7/7/2023 8:29 AM

3 Domestic violence services for male survivors 7/6/2023 10:11 AM

4 These are the top three, but all of these services are important and needed in our community. 7/6/2023 9:25 AM

5 Agencies need to do a better job at collaborating and putting the best interests of the
community in front of competing with each other. The Director of Community Services needs
to do a better job of strengthening those relationships and prioritizing the community needs.

7/6/2023 9:24 AM

6 affordable housing 7/6/2023 9:11 AM

7 education: -for affected populations to have the tools and resources they need and how to use
them -for the families of affected populations -for employers and organizations to be better
equipped to accommodate these populations -the general public, many of whom are part of the
affected populations, but are afraid of stigma or do not realize resources are available to help
them.

7/6/2023 9:06 AM

8 work 7/6/2023 8:14 AM

ANSWER CHOICES RESPONSES

Adverse Childhood Experiences (ACEs)

Case Management/Care Coordination

Crisis Services

Cross System Services

Employment/Volunteer Opportunities

Forensics

Housing

Inpatient Treatment

Non-Clinical Supports

Outpatient Treatment

Prevention

Problem Gambling

Refugees and Immigrants

Residential Treatment Services

Respite

Transition Age Services

Transportation

Workforce

Other (please specify)



 
 

2025 Needs Assessment Form 
Clinton County Mental Health And Addiction Services 

 
Adverse Childhood Experiences Yes 
Applies to OASAS? Yes  
Applies to OMH? Yes 
Applies to OPWDD?  Yes 
Need Applies to:  Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):   
 
Case Management/Care Coordination Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD?  Yes 
Need Applies to:  Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Crisis Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Cross System Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Forensics Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Housing Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Prevention Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 



Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Respite Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
 
LGU Representative:  Richelle Gregory 
 
Submitted for:  Clinton County Mental Health And Addiction Services 
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